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SUBJECT:  EUTF Enrollment Tips and COVID-19 Health Benefits Coverage

Extension of the 2020 Active Employee Open Enrollment

The 2020 Active Employee Open Enrollment (OE) has been extended to May 15, 2020. You
must submit your complete EC-1/EC-1H enrollment form to your designated personnel officer
by May 15, 2020. The following is the remaining schedule of OE informational webinars:

Date

Time

April 20

9:45-10:30am, 11:30am-12:15pm, 3:00-3:45pm

April 21

9:45-10:30am, 11:30am-12:15pm, 3:00-3:45pm

April 22

9:45-10:30am, 11:30am-12:15pm, 3:00-3:45pm

April 23

9:00-9:45am, 11:00-11:45am, 2:00-2:45pm

April 24

9:00-9:45am, 2:30-3:15pm, 3:30-4:15pm

April 27

9:45-10:30am, 11:30am-12:15pm, 3:00-3:45pm

April 28

9:45-10:30am, 11:30am-12:15pm, 3:00-3:45pm

April 29

9:45-10:30am, 11:30am-12:15pm, 3:00-3:45pm

April 30

9:45-10:30am, 11:30am-12:15pm, 3:00-3:45pm

To access the webinar, go to eutf.hawaii.gov, select the “Learning Center” tab, click the
“Webinar” link, and select the desired webinar. You will need Flash installed on your computer
to view the webinar. Test your connection beforehand.

EUTF’s Mission: We care for the health and well being of our beneficiaries by striving to provide quality benefit plans that are
affordable, reliable, and meet their changing needs. We provide informed service that is excellent, courteous, and compassionate.
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Plan Coverage During COVID-19 Pandemic

During this uncertain time, please be assured that your health coverage through the EUTF
remains in place. Additionally, the EUTF Board has taken measures to provide an additional
level of comfort that goes beyond the federally mandated coverage.

HMSA members: Effective March 1 through June 30, 2020:
1. All services related to the diagnostic testing of COVID-19 are 100% covered (physician
referral required).
2. All services related to the treatment of COVID-19 are 100% covered.
3. All telehealth services, including non COVID-19 related services are 100% covered.

CVS members: To retain an emergency supply, members can obtain an extra 90-day supply of
maintenance medications.

KP members: All COVID-19 related diagnosis and testing services from March 5, 2020,
including office/urgent care/ER visit, associated labs, and radiology, are 100% covered
(available with a doctor’s order only). All inpatient and outpatient services related to the
treatment of COVID-19 are 100% covered effective April 1 through May 31, 2020.

If you have any questions, please contact HMSA (Oahu 948-6499 or toll free 1-800-776-4672),
CVS (toll free 1-855-801-8263), or Kaiser (Oahu 432-5250 or toll free 1-844-276-6628).





