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fakatonulea 'i ha'o fetu'utaki ki he 1-800-805-2739 (TTY 711). 'E 'i ai ha tokotaha
'oku lea Faka-Pilitania ke ne tokoni'i koe. Ko e sévesi ta'etotongi eni.

Ilocano: Addaankami kadagiti libre a serbisio ti mangitarus tapno sungbatan ti
aniaman a saludsod nga addaan ka maipapan ti plano iti salun-at wenno
agasmi. Tapno mangala ti mangitarus, maidawat a tawagannakam iti
1-800-805-2739 (TTY 711). Maysa a tao nga agsasao iti Ilocano ti makatulong
kenka. Daytoy ket libre a serbisio.

Pohnpeian: Mie sahpis ni soh isepe oang kawehwe peidek kan me komwi sohte
wehwehki oang palien roson mwahu de wasa me pwain kohdahn wini. Komwi en kak
iang alehdi sawas wet, komw telepwohndo reht ni 1-800-805-2739 (TTY 711). Mie
me kak Lokaiahn Pohnpei me pahn seweseiuk. Sawas wet sohte isepe.

Samoan: E iai a matou auaunaga faaliliuupu e tali i soo sau fesili e uiga i lou soifua
maloloina poo fuafuaga o vailaau. A fia maua se faaliliuupu, na’o lou valaau mai
lava ia matou i le 1-800-805-2739 (TTY 711). O le fesoasoani atu se tasi e tautala
Gagana Samoa. E le totogia lea auaunaga.

Laotian:
woncéﬁBL")vad‘).UCCUw‘):mwécﬁ’)amaoé’vm‘),Um")gf]m"’m")stomﬁﬁgoﬁuccwbgazw)u

8 CCVEN2BIWONCEI. CHIB2TIVCVWIFI, WIICCCINMIWONSIHS 1-800-805-2739 (TTY
711). S WIFIPITIWIOFoBWILLT. DCOIVOSNIVWS.

Bisayan: Duna mi'y libreng serbisyo sa tig-interpret aron motubag sa bisan unsa
nimong mga pangutana mahitungod sa imong panglawas o plan sa tambal. Aron
mokuha og tig-interpret, tawagi lang mi sa 1-800-805-2739 (TTY 771). Ang usa ka
tawo nga nagsulti og Pinulongan makatabang kanimo. Kini usa ka libreng serbisyo.

Marshallese: Ewor ad jerbal in ukok ko fian uak jabdewot kajitok emaron in wot am
ikijen bilaan in ajmour ako uno ko rekajur. Nan bukot juon riukok, kurtok kij ilo
1-800-805-2739 (TTY 711). Juon armij ej kajiton Kajin eo fian jibaf eok. Ejelok
onean jerbal in.

Hawaiian: Ina kekahi mau ninau nau e pili ana i ka makou papahana ‘inikua malama
olakino a i ‘ole ka ‘inikua la‘au kuhikuhi, loa‘a ia pu ke kokua unuhi manuahi i ka
‘Olelo Hawai‘i. Ina makemake ‘oe i kéia kokua, e ‘olu‘olu ke kelepona mai ia makou
i ka helu 1-800-805-2739 (TTY 711). no ka wala‘au ‘ana e pili ana i kéia mau
papahana i ka ‘Olelo Hawai‘i. Eia la ke kokua manuabhi.

Chuukese: Mi kawor aninisin chiaku ika awewen kapas ika epwe wor omw kapas eis
fan iten ach kei okot ren pekin manaw me sefei. Ika ke mochen néundéu emon chon
chiaku, kopwe kori kich ren en namba 1-800-805-2739 (TTY 711). Emon aramas mi
sine Chuuk mi tongeni anisuk. Ei aninis ese kamo.
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Korean: T4t 95 BHE = 9
A8kl U B M 2aE 083
1-800-805-2739 (TTY 711). o2 o3 FAHAIL. =0l & df= E3AF =9t =4
AQUh o] MulAs FEa= dfHYH

Russian: Ecnu y Bac BO3HUKHYT BOMNPOCbI OTHOCUTENIbHO CTPAx0BOro Uimn
MeANKaMEeHTHOro naaHa, Bbl MOXeTe BOCMNO/b30BaTbCs HAWMMKM 6ecnnaTHbIMK
ycnyramm nepesoaymkoB. YTob6bl BOCMONb30BaTbLCA yC/yraMmm nepeBoayvnKka,
Nno3BoHUTeE HaM no TenedoHy 1-800-805-2739 (TTY 711). Bam okaxkxeT NOMOLLb
COTPYAHWK, KOTOPbIA FOBOPUT NMO-pyccku. [laHHasa ycnyra 6ecnnaTtHas.

Arabic:

Aond o oelas Aol oy Lo i i 1-800-805-2739 (TTY 711) e b Jusi¥l (5 s e (o

Hindi: SHR WA I &dl &1 Aloi & dR TR fadt 1 Uy & Sa1d ¢ & ol gUR Uy gup

U Ve Iud  §PUH gHIRT U 6’ & oy, 99 §HPL-800-805-2739 (TTY 711). W
HIH B, BIg AT Sl fga! Sl § 3MUDH! AGE B Gohdl §. I8 Uh T 94T 5.

Italian: E disponibile un servizio di interpretariato gratuito per rispondere a
eventuali domande sul nostro piano sanitario e farmaceutico. Per un interprete,
contattare il numero 1-800-805-2739 (TTY 711). Un nostro incaricato che parla
Italianovi fornira I'assistenza necessaria. E un servizio gratuito.
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Portugués: Dispomos de servicos de interpretacao gratuitos para responder a
qualquer questao que tenha acerca do nosso plano de saude ou de medicacdo. Para
obter um intérprete, contacte-nos através do numero

1-800-805-2739 (TTY 711). Ird encontrar alguém que fale o idioma Portugués para
o ajudar. Este servico é gratuito.

French Creole: Nou genyen sevis entepret gratis pou reponn tout kesyon ou ta
genyen konsénan plan medikal oswa dwog nou an. Pou jwenn yon entépret, jis rele
nou nan 1-800-805-2739 (TTY 711). Yon moun ki pale Kreyol kapab ede w. Sa a
se yon sevis ki gratis.

Polish: Umozliwiamy bezptatne skorzystanie z ustug ttumacza ustnego, ktory
pomoze w uzyskaniu odpowiedzi na temat planu zdrowotnego lub dawkowania
lekdw. Aby skorzysta¢ z pomocy ttumacza znajgcego jezyk polski, nalezy zadzwonic
pod numer 1-800-805-2739 (TTY 711). Ta ustuga jest bezptatna.

Japanese: il D iR fFERmR & By LT T 2T 5 ZHMICBEZ T A2 12, &
BIOMRY —E 205 ) T 8 W23, W2 THaIc e 51213,

1-800-805-2739 (TTY 7Z11)Ic BEM< 2 3 v, HABZGETAZE P LRWwe L ¥, 2
FERI D — B2 TT,

Tongan: 'Oku 'i ai 'emau sévesi fakatonu lea ta'etotongi ke ne ala tali ha'o ngaahi
fehu'i fekau'aki mo 'emau palani mo'ui lelei pe faito'd. Te ke ma'u ha tokotaha



Multi-Language Insert
Multi-language Interpreter Services

English: We have free interpreter services to answer any questions you may have
about our health or drug plan. To get an interpreter, just call us at
1-800-805-2739 (TTY 711). Someone who speaks English/Language can help
you. This is a free service.

Spanish: Tenemos servicios de intérprete sin costo alguno para responder
cualquier pregunta que pueda tener sobre nuestro plan de salud o medicamentos.
Para hablar con un intérprete, por favor llame al

1-800-805-2739 (TTY 711). Alguien que hable espafol le podra ayudar. Este es un
servicio gratuito.

Chinese Mandarin: S 15 B0 3 1N 55, T8 B R 2 S T (et R ol 25 W (R B v AT (] 28 1],
AT PR NR 55, 1E T H 1-800-805-2739 (TTY 711). AW L LIE A RR IR =TS
&, IXE e R RS,

Chinese Cantonese: &% HAMH e s gE 7 O b v iEAF AT Bef, B BAMEE L fe Bl Ik
¥, iR, ECE 1-800-805-2739 (TTY 711), HfMakrh iy A BIB9S 4 iR (it
), 8 & —meg kg,

Tagalog: Mayroon kaming libreng serbisyo sa pagsasaling-wika upang masagot
ang anumang mga katanungan ninyo hinggil sa aming planong pangkalusugan o
panggamot. Upang makakuha ng tagasaling-wika, tawagan lamang kami sa
1-800-805-2739 (TTY 711). Maaari kayong tulungan ng isang nakakapagsalita ng
Tagalog. Ito ay libreng serbisyo.

French: Nous proposons des services gratuits d'interprétation pour répondre a
toutes vos questions relatives a notre régime de santé ou d'assurance-
médicaments. Pour accéder au service d'interprétation, il vous suffit de nous
appeler au 1-800-805-2739 (TTY 711). Un interlocuteur parlant Francais pourra
vous aider. Ce service est gratuit.

Vietnamese: Chung t6i cé dich vu théng dich mién phi dé tra 18i cadc cau hoi vé
chudng suc khoe va chudng trinh thudc men. NE€u qui vi can théng dich vién xin goi
1-800-805-2739 (TTY 711). s& c6 nhan vién ndi ti€ng Viét giup dd qui vi. Day la
dich vu mién phi .

German: Unser kostenloser Dolmetscherservice beantwortet Ihren Fragen zu
unserem Gesundheits- und Arzneimittelplan. Unsere Dolmetscher erreichen Sie
unter 1-800-805-2739 (TTY 711). Man wird Ihnen dort auf Deutsch weiterhelfen.
Dieser Service ist kostenlos.
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Notice of nondiscrimination

Kaiser Permanente complies with applicable federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. Kaiser
Permanente does not exclude people or treat them differently because of race, color,
national origin, age, disability, or sex. We also:

e Provide no cost aids and services to people with disabilities to communicate
effectively with us, such as:

¢ Qualified sign language interpreters.

+ Written information in other formats, such as large print, audio, and accessible
electronic formats.

e Provide no cost language services to people whose primary language is not English,
such as:

¢ Qualified interpreters.
+ Information written in other languages.

If you need these services, call Member Services at 1-800-805-2739 (TTY 711),
8 a.m. to 8 p.m., seven days a week.

If you believe that Kaiser Permanente has failed to provide these services or discriminated
in another way on the basis of race, color, national origin, age, disability, or sex, you can file
a grievance with our Civil Rights Coordinator by writing to 711 Kapiolani Blvd, Honolulu, HI
96813 or calling Member Services at the number listed above. You can file a grievance by
mail or phone. If you need help filing a grievance, our Civil Rights Coordinator is available to
help you. You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights electronically through the Office for Civil Rights
Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or
phone at: U.S. Department of Health and Human Services, 200 Independence Avenue SW.,
Room 509F, HHH Building, Washington, DC 20201, 1-800-368-1019, 800-537-7697 (TDD).
Complaint forms are available at http://lwww.hhs.gov/ocr/office/file/lindex.html.
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ADDENDUM

Attention: Kaiser Permanente Medicare health plan members

Important update about your 2023 Kaiser Permanente health plan coverage as a result of the
Inflation Reduction Act of 2022:

Effective April 1, 2023, you may pay a lower cost-sharing for certain Medicare Part B
prescription drugs with price increases higher than inflation.

Effective July 1, 2023, you won't pay more than $35 for a one-month supply of insulin covered
under Medicare Part B.

Note: You don't need to take any action in response to this update and you'll receive these
benefits automatically as part of your plan.

If you have any questions, please call the Member Services number for your region, 7 days a
week, 8 a.m. to 8 p.m.:

J California Regions: 1-800-443-0815 (TTY 711)

J Colorado Region: 1-800-476-2167 (TTY 711)

] Georgia Region: 1-800-232-4404 (TTY 711)

o Hawaii Region: 1-800-805-2739 (TTY 711)

J Mid-Atlantic States Region: 1-888-777-5536 (TTY 711)
J Northwest Region: 1-877-221-8221 (TTY 711)

. Washington Region: 1-888-901-4600 (TTY 711)
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